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tuya

Smart Visual Doorbell
User Manual V1.0

Please read carefully before use and keep

it properly for future reference

1.Doorbell
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@ Sunshade @ Microphone @ Night vision light @ Lens

® Photosensitive sensor  ® PIR human body sensor @ Doorbell Button
@®TF card slot@ Reset Hole @ Speaker @ Charging Port

® Tamper-proof Screw Hole

2. Ding Dong Machine
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@ Indicator light @ Horn  ® Pairing button @ Volume control/volume+
® Ringtone selection/volume-  ® USB power port

3.APP Download Method

Android phones can download 'Tuya' and 'Smart Life' from the built-in app store
or MyApp; iOS phones can search for 'tuya’ and 'Smart Life' in the App Store to
download

Tuya Smart Life

4. APP Registration

1. If this is your first time downloading and using it, please click "Register".

If you already have an account, just click "Login".

2. Click "Register”, read the "Privacy Policy", and click "Agree". Enter a valid
mobile phone number or email address and click "Continue”. Then enter

the verification code to log in to the APP. (Logging in with "Experience

Now" cannot properly add doorbell devices, please register before logging in.)
3. APP permission pop-ups: if prompts for "Push notifications, access to
location, connect to nearby devices" appear, please set to "Allow".

5.Add device

1. First, connect your phone to a 2.4G WiFi network;

note: the doorbell does not currently support 5G WiFi, and all routers have
a 2.4G WiFi option;

2. Enable Bluetooth on your phone;

3. For first-time use, press the doorbell twice consecutively to start it, the
doorbell indicator light will start flashing and it will ring;

4. Open the app and go to the 'Home' page, click the top right corner '+',
select 'Add Device', the app will automatically scan and detect the device,
then click 'Add'. A dialogue box will appear to select the network, choose
a 2.4G WiFi and enter the password. During configuration, the device will
emit a 'ding ding’ sound once, indicating it has entered network configuration;
5. Once configuration is successful, click 'Done’ to view the live image

6. As shown in the figure

< R

EEREMENOE, WRROEATFRRES

Fanmm

AR il

@ i) o

(Note: A. If the device is not automatically detected, please click "Turn on
Bluetooth” in the picture below and go to Settings to allow this app to access

nearby devices)
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B. Go to permission management, enable permissions for WLAN, Bluetooth, and

connecting to nearby devices,

and select 'Always allow'.
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C. Select to add the doorbell, choose the 2.4GHz Wii network and enter the password.
Then, click Next. Please keep the router, phone, and doorbell as close as possible. After
successful addition, click "Finish”.

(Note: If the connection is unsuccessful, please reset the device and try connecting again)
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D. After fully charging the doorbell, install it within the range covered by WiFi
where the signal is good.

Kind Reminder: @ When charging, the charging indicator light will be red.
@ Once fully charged, the charging indicator light will turn off.

7. The doorbell matches Dingdong

1. Connect the DingDong device (left in the
picture) to the power supply;

O 2. Press and hold the pairing button on the

DingDong device for 3 seconds (as shown),

the indicator light will flash;

( 3. Press the doorbell button once (right in

the picture), the DingDong device will ring,

indicating a successful pairing.

8. Mobile information push

Go to Mobile - Settings - Notifications and Status Bar - App Notification
Management, turn on the notification permissions for the Tuya Smart APP, and
enable notification functions such as allow notifications, floating, lock screen, and
sound alerts. (Note: Due to differences in phone models, the interface and options
may vary, please choose accordingly)
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9. Function Introduction
1. Video Call: When a visitor rings the doorbell, the mobile app will receive a
notification. Click the push pop-up to enter the video, and long press * \®& " for
intercom.

2. PIR Motion Detection: When a moving object is detected, the detection
information will be sent to your mobile app.

3. App Remote Monitoring: When you want to check the outdoor situation, you
can view the door status remotely through the mobile app.

4. Message Center: Videos of visitor calls and PIR motion detection snapshots are
stored in the app cloud, and users can view the latest videos through the message
centre.

5. Device Sharing: Enter the app real-time interface, click the top right settings-Share
Device-Add Share-Enter account. (Note: Shared members need to download and
register the "Tuya&Smart" app first.)

6. Night Vision: Built-in light sensor automatically turns on the LED fill light in dark
environments.

7. Low Battery Reminder: When the battery level is low, the app will push a low
battery reminder. Please charge promptly.

8. Work Indicator Light: Work status: Blue indicator light is steady;

Network Connection status: Blue indicator light flashes;

Charging status: Red indicator light is steady, turns off when fully charged.

9. TF Card Storage Function: Insert a TF card (maximum 128G) before switching on
the device. Please use a high-speed memory card of C10 or U3 level.

@ Go to Settings--Video Settings--Turn on the video switch;

@ Go to Storage Settings to format the TF card. Once formatting is successful, the
setup and use are complete. All visitor calls and motion detection videos will be
stored on the TF card, and you can view the latest videos through the device
monitoring interface--Playback, by dragging the progress bar.

10. Sleep standby: Press and hold the doorbell for 3-5 seconds to put the doorbell
back into sleep standby mode.

11. Device online upgrade: Go to the device monitoring interface, then click
Settings -- Device Upgrade -- Update -- Start Update. Once it shows that it is the
latest version, the upgrade is complete. This device is a low-power product, so
please wake up the device and ensure the video stream displays normally before
upgrading. Keep the device powered on during the upgrade and ensure it is within
good network coverage; if an upgrade error or failure occurs, please wait patiently
for the device to restart automatically before attempting the upgrade again.

10. Frequently Asked Questions

1. What should be noted before use?

R: Before use, please read our user manual carefully and follow the detailed steps.
When talking with the doorbell, keep your phone at least 5m away from the
doorbell to avoid signal interference or noise.

2. When does the doorbell need to be restarted, and how to restart or reset it?

R: When the doorbell is not working properly or cannot connect to the phone, it
needs to be restarted or reset. Press and hold the 'Reset' button until you hear

a 'beep’ sound to restart or reset, then re-add the device.

3. What should I do if adding the device repeatedly fails?

R: If the first attempt fails, please restart the doorbell, long press 'Reset’

button until you hear a 'beep’ sound, then try adding it again. The device only
supports a 2.4GHz WIFI network. Ensure you are using the 2.4GHz WIFI network
and enter the correct wifi password. Note: 5G networks are not supported at this
time; all routers will have a 2.4G frequency option.

4. Why can't I preview or view the doorbell video correctly?

R: Check if the network is good and place the doorbell closer to the router. If it
still does not work, please restart the doorbell and re-add it.

5. How to change the doorbell network to another router?

R: First delete the device in the APP, then reconfigure the network for the doorbell.
6. Why can't I receive push notifications via the phone APP?

R: Ensure the APP is running normally on your phone, and that the phone system
has enabled the relevant push functions, such as message notifications and
permission confirmation.

7. Why doesn't the doorbell sound the first time I press it?

R: During transportation, the doorbell enters deep sleep mode. The first press of
the doorbell button powers on the doorbell. It will sound and work normally on
subsequent presses.

8. Where should the device be installed?

R: Do not install the doorbell on a metal door to avoid wifi signal blockage. When
installing the doorbell, follow the user manual instructions, and after confirming
the doorbell works normally, install it in the position with the best signal.
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